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Welcome

TT Retirement Manager is a secure web site that enables you to select the retirement
plans , Tax Deferred Account 403(b) or Optional Retirement Plan (if eligible), you wish

to contribute to by choosing the providers and the amount you wish to contribute to
save for your future.

‘ Retirement!

At this site you will learn about TT 403(b) retirement savings plans, enroll and make
changes to your retirement plans, read financial education articles and use financial
tools to help plan your retirement savings.



Return to Table of Contents

Logging On/Setting Your Security Profile

If you have never used
TT Retirement
Manager, you will need
to establish a UserID
and password.

1) On your first visit
click “I’m a new
user.”

2) If you have
previously used
TTRM but cannot
remember your
password, select | Next |

“] Forgot My I Forgot My User ID 'm a New User
Password” ClF RETIREMENT HAAGER DELO .

B

\

£ >

Note: If TTRM does not
recognize you,
contact your benefits
office.



Setting Up a Password

After clicking “I’m a New

User” complete the following =
fields:

Q Retirementh
1) Lastname N

2) Date of Birth User Verification (continued)

3) Texas Tech ID Number, R# | LastName -
(If you do not knOW your | Flease enter the following information:

Texas Tech R#, go to Dats of Birth (mmadyyyy format) e
(TTU) raiderlink.ttu.edu + Employee ID | _
or (HS C) Employee ID » Last 4 digits of your Social Security Number
webraider.ttuhsc.edu
Webpage, Employee tab Last 4 digits of SSN
and click on “My Tech ID
(R#)
4) Last four digits of your " 8

Social Security number.



Securi% Profile Setup

Step 1: Enter r User Information

Create a User ID: Your User ID Is required to be 5-25 characters long. and may contain letters (A-Z, a-z) and

Check Availability numbers (0-9). Your User ID is not case sensitive

Enter Your Emall Address: The emall address you enter will be used for password resets
The password must be between 8 and 12 characters in length, and must satisfy all of the
following requirements

Confirm Your Email Address: At least one lower case letter

At least one upper case letter

Al least one numeric digit surrounded by non-numeric characters

Please enter your password, then re-enter the same value in the Confirm Your Password

box for confirmation and click Continue

Create a Password:

Password examples

Confirm Your Password: Two short words separated by a number are acceptable: Ninetone, Day2Week,
MONEY4us, BaRgE2In
One long word with an embedded number is better: gréFully, corDN8ed, BizzN3ss,

Adrnminn

1) Create a UserlID ( You may use your Tech ID, R#)

2) Enter your email address of choice

3) Create a password with case/letter/numeric requirements
4) Confirm your password

5) Click on NEXT



Select and name your Security Image

‘—Securltv Profi le Setup = A

Step 2: Select Your Security Image

Title Your Security
Image:




Select Security Questions

‘ Retirementa

Security Profile Setup &

Step 3. AnswerTfour Security Questions D!.'

Please select and answer two seCunty quesiions Delow, These queshions will De used 1o wenty your identy should you Torget your password

Select Security Question One:

Plaase select a question to answer W

Your Answer for Security Question One:

Select Security Question Two:

Plaase select a queston to aniwer b

Your Answer for Security Question Two:




Agreement: You must read and agree to the terms of use before
access is granted

‘ Retirement!V!

Securitv Profile Setup m

Step 4: Read and agree to Terms of Use

Terms of Use . Employee
PLEASE READ THIS TERMS OF USE CAREFULLY. YOUR USE OF THIS WEBSITE ("SITE") WILL BE YOUR AGREEMENT TO THE TERMS OF USE

You have been directed to this special Site, which i3 housed 00 8 secure lntemet senver, 50 that you can authonze plan-related actmty and access cetan
senices and contant relating to your retirement sawngs plan(s) offerad by and through your Employer, Texas Tech University (Employer”), including all of 85
institutions. This Terms of Use will govern your use of the Site. This notice contains imporant information that you are entitled 1o recenw before you consent to
plan-colated actrity through the Site. Please read thes notice carefully and pant a copy for your files

You may dwectly access the complete discussion of each topic in thes Terms of Use by using the hyperink indicated for each

o Defindsons - impontant words o¢ phrases used throughout thes document
o Conditions of Use - your responsibilties for using the Site
o No Warranties - 1s provided as is on the Site without waranties

o Limaation o | ishiliti . aveisine the aviant Af VDS (Yo and v amnlniare lishilty far siiwr oo of the Qite

v
>

the Site -

You agree that the electronic records that you create on the Site will be admissible s an onginal signed document in amy court of law and that you will not
challenge o dispute the authenticty of such records or allege that an electronic signature is not legally binding

ELECTRONIC CONSENT

1. 1 have read the infiormation above about the hardh and software reg Ws 10 use the Site in connection with my entering into planelated activty
theough the Site

2 | comsent 10 the use of an electronic record and an electronc signature as evidence of my agreement to the plantelated activties descnbed i this
Torms of Use in place of a wntten document and handwritten ssgnature

3 1 am able 10 wew this consent. | am aiso able 10 réview my electronic records by accessng my plan informaton on this web site with my User ID and
password

4 In completing this consent peocess by haang typed m my User ID and Password above and by chcking the SUSMIT CONSENT button, | am reascaably

demonstrating that | can access my plan formation on the Site with my User 1D and password

©1 AGREE to these terms
O | DISAGREE to these terms

SECURITY PRIVAD

>



Home Page

Use the links under My Savings Manager, Plan Information, or
Financial Tools, to enroll in or make changes to your retirement
contributions, view account balances or access an array of useful
articles and savings tools.

‘ Retirement

nge my Contnbutions

Request a Loan
Request a Withdrawal

My Investment Provider Contacts




Newly Eligible ORP Participant

From the Home Page, My Savings Manager, click
on Start or Change my Contributions

Home My Profile Logout Welcome JOHANNES BRAHAMY

‘ would like to... : View details on...
Start or Change my Contributions My Balances
View my Contribution Changes My Plan Information
Request a Loan My Benefits Office Contacts
Request a Withdrawal My Investment Provider Contacts
View/Print My Certificates




Newly Eligi
Participant

e Optional Retirement Program

A newly eligible ORP participant will select from drop down boxes,
Optional Retirement Program and next available pay date.

@ Retirerment .’

Home My Frofle  Message Cenler Logout Weicome JOHANNES BRAHAM!

To start or change your currént contributions, select a plan:

Start o Change my Contributions [IREECREIE LRl s S Viewr Curent Contributions
Select Plan & Payroll Date

Select the pay date you would like your contribution change to begin:

ATH]ES 030101 1 (el ablia) R S bid vy (AR iR BV ailalie

Click "MEXT" b2 procesd b start or changs your contribulion(s) CANCEL MEXT



ORP Enrollment/Change

Choose your ORP vendor. The Employee and Employer contributions
must be 100% with one vendor. Complete both employee and
employer sections and scroll down to click NEXT button at the bottom

of the screen.
‘;—9 TYCTTCTTTCT IOy T T o T

Home My Profile Message Center Logout Weicome JOHANNES BRAHAM!

|| Texas Tech University Optional Retirement Plan: Contribution Change

{ - = = 3 W o o voe i " .
Start or Change my Contributions WARNING! Your ORP Plan Investment Provider must be the same for both Employee Contribution and Employer Contribution. If they
Select Plan & Payroll Date do not match, you must go back to correct this error before selecting “NEXT" at the bottom of the page. Please also be sure to

Enter Your Changes review the Overview of TRS and ORP document.

Review Your Changes Your contribution limit for 2011 is $0.00.
Confirmation

Request a Loan
Request a Withdrawal Enter a percent (%) of 100 to indicate which pQMor(s) your contribution will be directed:

Employee Contribution

Investment Provider Current % New %

Commonwealth Annuity & Life Ins. Co 0% 0%

DO NOT USE 0% 0%

Educators Money 0% 0%

Fidelty Investments 0% 0%

ING Insurance & Annuity Co 0% 0%

W | [Lincoln Financial Group 0% 0%

Metropolitan Life Insurance Company 0% 0% v,




ORP Enrollment/Change Confirmation

After you press NEXT, you will receive a confirmation of the enrollment/change. If you

have elected a new vendor or changed vendor, make sure that you also complete the
enrollment form for your newly selected vendor. You may choose to receive an email
confirmation of your selection. Click “SUBMIT” to confirm and process

WARMING: Your ORD Pran ivvestment Prowded must Do The same Kv DOth § motoyee CoranDumon anag [ meaoyer Contribamon. It e O«

WO Maichy, yOu st 00 DaCK 10 COMMaCt es orror Ddore SedaCng “NE XT™ 21 1w DOfIom Of e DavDe

for sl oew ORP paiCioants

Compiete this Form reguired of 38 ORP parscpants and mad or dedver £10 your Deneits ofice

Compiete Tus Foom ondy £ you Bave an 2ccount Dalance with TRS and madl or Seliver £ 50 your Denefits ofice

Your COnrbuBon Changes made 100y will Do offecive as of your 02012011 paychech, i you wish 10 cantel Ihse Chanpes, you
have untlt 12200 AM Contral Standard Time (CST) on 2202011 10 30 30

Changes to Employee Contribution

Your Empioyee ContrSation ContrDenon will De drected 100 Fidelity investments 10078

Changes to Employer Contribution

Your Empioyer Contrdemon tww."lbo Grecred 100 Fudelity vestments 1004

Email Confirmation

F yOu woulld e 10 recene emall Corfirmafion of yOur CONBMDUAON CAMNOES MAde 1003y, Diease enter your emal 2Sdress Delow

[mad Adress Confm Your Emall Addresx



Agree to Salary Reduction Agreement

Confirmation:

A

Authorization: | hereby electto participate in Optional Retirement Program as provided under Section 830.001 et. seq,,
Texas Government Cade, in lieu of the Teacher Retirement System (TRS) of Texas. | understand that by this election, |
will not be eligible for TRS membership unless |

1. cease to be employed by an institution of higher education and become employed by the Texas Public School

System otherthan in an institution of higher education:

institution or agency thatis covered by TRS but does not offer ORP in lieu of TRS; or
3. cease to be eligible for membership in the Optional Retirement Program, in which event [ will be required to
hecome a member of TR if | am eligible for membership in the latter.

2. cease to be employed by an institution of higher education and become employed by a Texas public educational

idress below:

| understand my benefits in the Optional Retirement Program vest on the first day of the second year of active
participation. If | do not beqgin a second year of participation in ORP, the employer?s contributi:%forthe first full year of
participation (or fractional part thereof), will be refunded to Texas Tech by the vendor in accordance with the pravision of
the Optional Retirement Statute.

| understand that bath my contribution and the employer?s contribution to the ORP will be freated as nonelective, SUBMIT

nonforfeitable, nontransferable contributions under Section 403(b) of the Internal Revenue Code (IRC). Additionally, my — «

ELP RETIREMENT MANAG *RIVACY TERMS OF USE

£ b

b4




Receive confirmation number and print
confirmation details. Remember to complete an
account application with your investment
provider.

% RetirementManager

Home My Profile Message Center Logout Welcome JOHANNES BRAHAM:

MY SAVINGS MANAGER Texas Tech University Optional Retirement Plan: Contribution Change

Your contribution changes have been received!
Your confirmation number is 651038 %

ONFIRMATION DETAILS

Start or Change my Contributions
Plan & Payroll Date
Your
Review Your Changes
Confirmation
Request a Loan
Request a Withdrawal

To Complete Your Request...

If you started a contribution with a new Investment Provider, you must have an account with that provider to properly route
your contributions. Review your Investment Provider Contacts to create or change your investment fund allocations with an

existing provider.

INVESTMENT PROVIDER CONTACTS

<



ORP Enrollment/Change

You can see any changes you made by:
1) Returning to the Home Page
2) Selecting “View My Contrbution Changes”

* ~ _

Home My Profile Logout Welcome JOHANNES BRAHAM:

Start or Change my Contributions My Balances

View my Contribution Changes 4— My Plan Information

Request a Loan My Benefits Office Contacts
Request a Withdrawal My Investment Provider Contacts




OOPS! Delete or correct a submitted change

Return to Table of Contents

1) To delete the pending change, Click on Delete.

2)If the change is no longer under Pending Changes, it has already been processed for that
payroll period. However, you can return to the Start or Change My Contributions screen
and make a change for the next payroll period.

Y SAVINGS MANAGER -~

5 1| Contribution Changes
Start or Change my Contributions

View my Contribution Changes
Request a Loan You currently have a Pending Contribution Change. If you started a contribution with a new Investment Provider, you

must have an account with that provider to properly route your contributions.

INVESTMENT PROVIDER CONTACTS

Request a Withdrawal

To view the details of a contnbution change, select the "View" link next to the paycheck date you wish to view. If you wish to
make a change to a pending contnbution change, delete the pending change prior to the cut off date listed below

Pending Changes:

Paycheck Date[?] |CutOffDate |Plan Setup By
View Employee
03/01/2011 02/20/2011 | Texas Tech University Optional Retirement Plan
Delete 02/01/2011 05:31:14 PM

Completed Changes:

| |

Paycheck Date From: 12/1/2010 | To:3/1/2011 m

No contribution changes were completed during this time period.




Tax Deferred Account 403(b)
Enroll/Make Changes

Return to Table of Contents

Return to the Home page, My Saving Manager to enroll in or make changes to
an existing enrollment.

This page also has links to view pending enrollment selections, review your
profile, or link to information regarding your balances and retirement plans
information. g

Home My Profile  Logout

I wouwid ke o

Start or Change my Contnbutions My Balances
View my Contribution Changes My Pian Information
Request a Loan My Benefits Office Contacts
Il Request a Withdrawal My Investment Provider Contacts



TDA 403(b) Enroll/Make Changes

To enroll or make a change, select 403(b) Plan from drop down box, and
the next or a future pay date to start this deduction. For example, a check

date of March 15t would represent the paycheck issued to you on March 15t
for the month of February. Click NEXT to continue.

‘ Retirement!/

Home My Prodie Logout

To start or change your current contributions,

Wesicome JOHANNES BRAHAM!

Mtry | | Texas Tech University 403(k) Plan

Select the pay date you would like your con
030172011 (availabla)

Whenw Cuitént Contribulions

m change to begin:
) WPy date is avalabde

o

Click "MEXT 1o protsed 10 810 & change your Sontibutions)

cwcer J vexr
B



TDA 403(b) Enroll/Make Changes

Before proceeding with your
enrollment, you must decide:

1) If you wish to participate in the Q RetirementM
traditional (before tax, N\
Employee Deferrals) TDA 403(b) Home My Profile Logout Weicome JOHANNES BRAHAM!
with one or more vendors | ORI E Texas Tech University 403(b) Plan: Contribution Change

2) Or the After Tax Roth 403(b) .':; ar m, STy Your contribution limit for 2011 Is $16,500.00.

Select Plan & Payroll Date Employee Deferrals
TDA Enter Your Changes

Retvement Manager does not have informanon on record for this contribution,

Revow Your Changes

3) Or both the Traditional and the Cort 5
R Oth Vies SHEERIEIESR | Ploase select he Type of Contmdution change yéomummomm:

Ongoing Contnbution
Request a Withdrawal o f

Using the drop down box, select
1) Ongoing Contribution or

Enter the contrbution amounts for your desired provider(s) in dollar amount ($) per pay period:

Ievestment Provider Currant § New $
2) StOp contributing Commonwealth Anauity & Life Ins. Co $0.00 $0.00
Scroll down and select your i o =
| . Educators Mongy $0.00 $0.00
provider by entering your deduction ; "

amount on the provider’s line.



TDA 403(b) Enroll/Make Changes

Verify the provider(s) you selected
and the dollar amount per pay period
chosen. Click the NEXT button at the
bottom of the screen.

Enter the contribution amounts for your desired provider(s) in doliar amount (8] per pay period:
Investment Provider Current $ New $
Commanwealth Annuity & Life Ins. Co. 50.00 30.00
DO MOTUSE 50.00 S0.00
Educators Money $0.00 50.00
Fidelity Investments 50.00 $150.00
ING Insurance & .=f!’nuﬂ‘|-' Co 50.00 S0.00
Lincoln Financial Group 50,00 50.00
Metropolitan Life Insurance Company £0.00 $0.00
Pentagra 50.00 30.00
TiaA-CREF $0.00 5000
VALIC $0.00 $0.00
TOTAL $0.00 $150.00
!

¢ »



Verify Your Contribution Change

Verify your enrollment, add email
address is desired, and click SUBMIT.

.|
| Your contribution changes made today will be effective as of your 0201/20117 paycheck. If you wish 1o cancel these changes, you
| have until 12:00 AM Central Standard Time (CST) on 220/2011 to do so.

Changes to Employee Deferrals
. Out of your salary, your new Ongoing Contnibution will be: | Fidelity Investments | $150,00
|
Changes to After Tax Roth

Out of your salary, your new Ongoing Contribution mﬂbei Fidelity Investments $150.00

§ Email Confirmation

1
| I you would like o recetve email confirmation of your contribution changes made today, please enter your email address below:

| Email Address: Confirm Your Emadl Address:

Chick "SUBMIT™ to confirm and process your Contribution Changes CANCEL SUBMIT
| Chick "CANCEL" to return to the Plan and Pay Date Selection Menu

< >

v



Read and Agree to the Salary Reduction
Agreement

PLAN INFORMATION

FINANCIAL TOOLS

. -

Confirmatio

Authorization: As an Employee of Texas Tech, | hereby authorize my Employer to invest my contributions to the Section ol (heae ctaes, You

403(b) Tax Deferred Account or the 403(b) Roth Account as indicated above.

This electronic agreement terminates any prior salary reduction agreement executed by me and my Employer under _

Employer's Section 403(b) Retirement Plans. This electronic agreement shall continue indefinitely until changed by me,
canceled by either party, or the calculated tax year maximum allowable contribution is reached. | acknowledge that my
participation in the Section 403(b) plans will terminate upon my separation from service with my Employer.

I acknowledge that | may contribute only amounts that have not already been paid or made available to me by my _

Employer. | agree and acknowledge that contributions shall not exceed applicable limits under the retirement plans in

which | am a participant or under federal Iaw and that my Employer may limit contributions in order to comply with

federal law and the plan document, if any. | hereby direct that any contributions in excess of such limits be returned to

me in accordance with the provisions of the Retirement Plan(s) in which | am a participant and the governing legal _
requirements. | understand that Texas Tech assumes no responsibility for my personal tax results and in the event of an

adverse ruling by the Internal Revenue Service; it will be my responsibility to satisfy any federal income tax deficiency. | address below:

| further agree and acknowledge that contributions | make under this agreement shall be subject to the provisions of the
respective Retirement Plans and that my Employer r i@y impose its own or additional administrative rules and
procedures

-~
[ roree | canceL | PR |

>.

v



TDA 403(b) Enroll/Make Changes:
Confirmation

You will receive a confirmation number and can
print your confirmation details . Remember to open
an account with your provider if this is a new plan.

Texas Tech University 403(b) Plan: Contribution Change ~

Start or Change my Contributions || €onfirmation
Select Plan & Payroll Date
Ent Changes
Review Your Changes

Confirmation PRINT CONFIRMATION DETAILS
View my Contribution Changes _ I

Your contribution changes have been received!
Your confirmation number is 651045

Request aloan
Request a Withdrawal Q
-—

If you started a contribution with a new Investment Provider, you must have an account with that provider to properly route
your contributions. Review your Investment Provider Contacts to create or change your investment fund allocations with an
existing provider.

INVESTMENT PROVIDER CONTACTS

I




Hardship Withdrawal, Loans, In-

Return to_Table of Contents
Service Exchanges: TDA

To begin the process to request a hardship withdrawal,
loan, or in-service exchange from your Tax Deferred

Account 403(b), go to My Savings Manager and click on
Request a Loan or Request a Withdrawal.

View

\\/IN \NACED ADMATIC
viY OAVIN NALER NEURMATIVN

Start or Change my Contributions My Balances

View my CO“‘”"“‘W My Plan Information

Request a Loan / My Benefits Office Contacts

Request a Withdrawal

My Investment Provider Contacts




Hardship Withdrawal, Loans, In-Service
Exchanges Instructions for TDA only

This process produces a certificate to be filed with the vendor’s
request forms and replaces the need for any employer
confirmation signatures on the vendor forms.

LT i Cioss |

In-Service Exchange

CERTEICATEN 0002547
e Retirementi r
REQUEST DATE: 02M02/2011

EXPIRATION DATE: 03/31/2011

Prartici L] Ermpl
AEIPAN | OHANNES BRAHAMS MPREYET | Taxas Tech University
Mame: Name:
Last Fauwr Plan
o8 T Tech Lk ity 403(b) PL
Digits of S5H: Hame: | | ooos 1=ch Linnersity 404(b) Fan
IN.SERVICE EXCHANGE REQIUEST
Curmend Irsestment Prowder Name ING Insurance & Annuity Co
Hew brastment Provider Name Fidelity Irvestments
Feguested Amourt Full Disbursament

FARTICIPANT APPROVAL

I hereby provide an electronsc shignatune, | am aware that this request must be reviewed in order to determane that & complies wath all plan provisions and
regulatory guidance. | do hereby cerify that all the mformation provided is true and complete 1o the best of my knowledge and belsef

I heretry authorize VALIC Retirement Sensces Company of any selected imvestment providen(s) to verify any information regarding the request Bmited to sources
wdentified hergin, This avthonzation to venfy and release informabion shall include, but nat be imited 1o, past disbursement requests, account balances
employment stalus and all olbher nformation necessany bo priocess the nformabion

1 acknowledge that in order to complete this request | may need to provide additional paperwork to selected investment providen(s) along with the Disbursemeant



Select distribution type: Hardship or In-
service Exchange

Q Retirement!\)

Home My Profie Logout weicome JOHANNES ERAMAM!

Dustribuson Instructions

LAH Branshark

To request a distribution, selectyor o Select the type of distribution you would 10 request:
——
Texas Toch Unnersity 40Xb) Plan v Please select a distnibution type v
I
)




Hardship Withdrawal Request: TDA
Accounts Only

Read pop-up window. TDA deductions are
suspended for six months when a Hardship
Withdrawal is taken.

‘ RetirementManager
=~ 4

Home My Profile Logout Weicome JOHANNES BRAHAM:

~

MY SAVINGS MANAGER Distribution Instructions
L&H Brainshark

Hardship Withdrawal Request ke to request:

Prior to requesting a hardship withdrawal distribution, you must first attempt to satisfy the financial need j
EREAE by other resources that are reasonably available to you. Your Plan requires that you cease making
tion deferrals to the Plan for a period of no less than six months after taking a hardship withdrawal. If you _

are under age 59 1/2 you may also be subject to a 10% federal tax penaity on the amount withdrawn

m ment Manager.

, n reported to Retirement
Manager?

OYes @No




Hardship Withdrawal history

Respond to Hardship Withdrawal
history question and click on NEXT.

Home My Profile Logout

Start or Change my Contributions

View my Contribution Changes

Request a Loan

Request a Withdrawal
Review/Add Prior Transactions
Input Withdrawal Request

Confirmation

Welcome JOHANNES BRAHAMS

Distribution Instructions

L&H Brainshark
Select Plan and Distribution Type:
To request a distribution, select your plan: Select the type of distribution you would like to request:
Texas Tech University 403(b) Plan ¥ Hardship Withdrawal v

Review and/or add previous Hardship Withdrawal transactions In the last 12 months:

There has been noIHardshlp Withdrawal history information reported to Retirement Manager.

Have you received a Hardship Withdrawal from this retirement plan in the 1ast 12 months that has not been reported to Retirement
Manager?

OYes ®No

4
\




Hardship Withdrawal Certificate

Follow step by step instructions and click
SUBMIT button at bottom of page.

Home My Profile Logout

My Balances

My Plan Information

My Benefits Office Contacts

My Investment Provider Contacts

-,

Weicome JOHANNES BRAHAM!

Distribution Instructions

L&H Brainshark
Texas Tech University 403(b) Plan: Hardship Withdrawal Request

Input the Requested Amount you would like to receive from each investment provider:

Provider Name Avallable Hardship Amount As of Date Requested Amount

Would you like to add a request from an investment provider not listed above?
% Yes ONo

Investment Provider Name | Please select provider L

Requested Amount

ADD REQUEST
Select the reason for this Hardship Withdrawal Request:

[] medical expenses for you, your spouse, or your dependent (or primary beneficiary other than your spouse if your plan allows).

|:| Expenses directly related to the purchase of your principal residence, excluding mortgage payments.




Hardship Certificate confirmation

Carefully read confirmation and Agree to
receive a Hardship Withdrawal Certificate.
Follow instructions to print certificate.

ior Transactions Provider Name Available Hardship Amount As of Date Requested Amount

hdrawal Reguest
rdrawal reques El ING Insurance & Annuity Co. 51.000.00

Would you like to add a request from an investment provider not listed above?

Confirmation:

A Hardship Withdrawal Disbursement Eligibility Certificate is valid for a period which extends # _
to the last day of the following calendar month. A second request for a certificate will not be

permissible until the first certificate has expired.

your plan allows).

| hereby provide an electronic signature. | am aware that this request must be reviewed by
the selected investment provider(s) in order to determine that it complies with all plan
provisions and regulatory guidance. | do hereby certify that all the information provided is

true and complete to the best of my knowledge and belief.
PLAN INFORMATION

| hereby authorize VALIC Re'irement Services Company or any selected investment

e sinlmen fal fe meife s ndfo Wimm rommecdines Hhe enormnt lieeidaod fa cocoen o ioonbifiod

|

wn for you, your gpouse, vour children,

+ =r than your spouse if your plan

HELP RETIREMENT MANAGER DEMO FEEDBACK SECURITY PRIVACY TERMS OF US
W

£ ¥




In-Service Exchange Certificate: TDA
Account Only

To produce an In-Service Exchange Certificate (to move/transfer money from

one approved TDA vendor to another approved TDA vendor), go to My Savings
Manager, click on Request a Withdrawal, select 403(b) and In-Service

Exchange from the drop down boxes. (Note: for ORP Exchange, use the Texas
Tech Transfer Request form available from your benefits office.)

A

‘, Retirement

Weicome JOHANNES BRAHAM!

Distrbution Instructions

DULIONS
e Select Plan and Distribution Type:

To request a distribution, select your plan: Select the type of distribution you would like to request:
rawal
Please select a plan v

=

ke



Request an In-Service Exchange Certificate

Follow all instructions and click on Add Request and SUBMIT. NOTE: If
you request that 100% of your account balance be transferred to a new
vendor, you must stop your current deduction (if any) to the current

account from which account balance will be transferred.

Home My Profile Logout

Welcome JOHANNES BRAHAM:

Texas Tech University 403(b) Plan: In-Service Exchange Request

Distribution Instructions

L&H Brainshark

My Balances ] . ] ] ;
- 1-' — Select the current investment provider, the new investment provider and input the amount of the exchange:
My Flan natio
¥y
My D€ acts
avi

Current Provider Account As of New Provider Full Requested
Name Balance @ Date E Name Disbursement  Amount

Would you like to add a request from an investment provider not listed above?

®Yes ONo

Current Investment Provider Name | ING Insurance & Annuity Co b I
New Investment Provider Name Fidelity Imvestments hd

Full Disbursement

Requested Amount 30.00

ADD REQUEST -




Request an In-Service Exchange Certificate

Confirm providers and amount of exchange.

Click on SUBMIT.

RetirementVanage

y Profile  Logout

Welcome JOHANNES BRAHAMS

e Texas Tech University 403(b) Plan: In-Service Exchange Request

Change my Contributions
Contribution Changes

Withdrawal Request

nt My Cerfificates Account | As of

Current Provider Name New Provider Name
Balance[?] Date[?]

Select the current investment provider, the new investment provider and input the amount of the exchange:

Distribution Instructions

L&H Brainshark

Full Requested
Disbursement, Amount

%] ING Isurance & Annuity Co. ‘ Fidelity Investments

d 8 [ um

OYes @®No

J

Would you like to add a request from an investment provider not listed above?

4




In-Service Exchange

To print the Exchange certificate, click on View and Print.
Follow instructions for completing request.

Home My Profile Logout Welcome JOHANNES BRAHAM:

MY SAVINGS MANAGER

Start or Change my Contributions
View my Contribution Changes
Request a Loan
Request a Withdrawal

Input Withdrawal Request

Your In-Service Exchange Certificate(s) is now available and ready to be printed!
You must now print your in-service exchange certificate by clicking the "View and Print Certificate(s)"
button below:

View/Print My Certificates
VIEW AND PRINT CERTIFICATE(S)

Submit your printed certificate prior to the expiration date to your investment provider(s) along with the
investment provider(s) paperwork to complete the transaction and receive your in-service exchange.

If you have questions about your next steps, please contact your investment provider.

INVESTMENT PROVIDER CONTACTS

PLAN INFORMATION

Ll
Sl




Request a Loan Certificate

Access Request a Loan from: My Savings

Manager, select 403(b). Note: Loans are
available only from a TDA from certain
vendors.

‘Retirementl' nager

Home My Profile Logout

Review/Add Prior Transactions
Input Loan Request
Confirmation

Request a Withdrawal

View/Print My Certificates




Request a Loan Certificate

Respond to Loan history request.
Click on NEXT.

Q RetirementV

jome My Profile Logout

Welcome JOHANNES BRAHAMS

Distribution Instructions

L&H Brainshark

IStart or Change my Contributions §
iew my Contribution Changes SR NSRISSE N JON, ERSOLE Jen:

Request a Loan
Select Plan

Review/Add Prior Transactions
Input Loan Request Review and/or add previous loan transactions:
Confirmation e

There has been no loan history information reported to Retirement Manager.

j[Request a Withdrawal
iew/Print My Certificates

Have you received a loan from any retirement plan under your employer that has not been reported to Rel fement

Manager?
OYes ®No

/




Request Loan Certificate

Follow aII mstructlons and click on Add

_" RetirementiVizl

Home My Profle  Logout

MY SAVINGS MANAGER

Start or Change my Contributions
View my Contribution Changes
Request a Loan
Select Plan
Review/Add Prior Transactions
Input Loan Request
Confirmation
Request a Withdrawal

View/Print My Certificates

Welcome JOHANNES BRAHAM

Distribution Instruction:
L&H Brainsharl
403B Plan: Loan Request

Please select reason for loan reqLigs#

General v —

Input the Requested Amount you would like to receive from each Investment Provider:

Provider Name  Account Balance As of Date View Max Loan Available Requested Amount

Would you like l:lg add a request from an investment provider not listed above?

®Yes
Select an Investment Provider| ING Insurance & Annuity Co. v
Requested Amount | §1,000.00

ADD REQUEST —




Request Loan Certificate

Carefully read confirmation information and
click on AGREE. You may then print your
loan request certificate.

‘ RetirementManager

rome 1y profie - Logout [ - - < -+ 411ES BRAHA:

A Loan Disbursement Eligibility Certificate is valid for a period which extends to the last day =
MY SAVINGS MANAGER of the following calendar month. A second request for a certificate will not be permissible
until the first certificate has expired.

1 hereby provide an electronic signature. | am aware that this request must be reviewed by _

the selected investment provider(s) in order to determine that it complies with all plan
M orovisions and regulatory guidance. | do hereby certify that all the information provided is
true and complete to the best of my knowledge and belief.

Distribution Instructions

L&H Brainsharl

[der:
+ ilable Requested Amount
| $1,000.00

| hereby authorize VALIC Retirement Services Company or any selectedlnvestment

O T o ST T | ST NP [ It [ S P P P e

P cree | canceL || PRI |

Would you like to add a request from an investment provider not listed above?
O Yes ®No

CANCEL SUBMIT
ot

. > ¥



Print Certificate

When you receive a certificate you may then
print it and send with the vendor’s appropriate

forms
E3 EX3

In-Service Exchange

CERTIFICATEN 0002547
g Retirementi r

REQUEST DATE: 02272011
EXPIRATION DATE: 03/39/2011

Particlpant | - | s MNES BRAHAMS Emplayar | xas Toch University
Hame: Hame:
Last F P
Digits of S::: Li]ut; 5] Ham: Taxas Tech Unrersity 403(b) Plan

IN-SERVICE EXCHANGE REQUEST

Curment Irmstment Proader Name ING Insurance & Amnuilty Co
MHew rvesiment Provader Name Fidelity Irvestments
Feguested Amourl Full Disburasment

PARTICIPANT APPROVAIL

I hereby provede an electnonss sagnatre. | arm evare that thes reguest must be reviewed in order to deterrnana that # complies wath all plan prosisions amd
regulafony guidance. | do hereby cerify ihiat all the smformation prosaded i tree and complete 1o the best of my knowledge and belbef

I hereby auvthorize VALIC Retirement Sensces Compamy or any selacted imestment providen(s) to venfy any imformation regarding the reguest Bmited to sources
dentihed herein. This avthonzation to venfy and release information shall include. but not be mited 10, past disbursement requests. account balances
employment stalus and all other nformation icessany 1o process the informaton

| acknowledge that in order to complete this request | may need to provide additional paperwork to selected investment prosviden(=) along with the Disbursemean



Other Tools: Checking Your Balances

From the Home page, Plan Information,
Click on My Balances

| would like to.. - View details on... -

Start or Change my Contributions My Balances <————'
View my Contribution Changes My Plan Information

Request a Loan My Benefits Office Contacts
Request a Withdrawal My Investment Provider Contacts
View/Print My Certificates

HELP RETIREMENT MANAGER DEMC FEEDBACK SECURITY PRIVACY TERMS OF US —
v
< 24




Other Tools: Checking Your Balances

This page will display your account balances reported from
your providers. This information is updated just once a
month, and therefore may be more current at your
provider’s website.

Select your plan to view balance(s), or select "View All Plan Balances"™;

View Al Plan Balances L
Ineestment Provider Effective Date Total Account Balance
Commonweaith Annuity & Lite Ins. Co $0.00
DO HOT USE 50.00
Educators Money 50.00
Fidelity Investmenis 50.00
ING Insurance & Annuity Co $0.00
Lincoln Financial Group 50.00
Metropaolitan Lifé Insurance Company 50.00
Penlegra 50.00
TIAA-CREF 50.00
VALIC 50.00
TOTALS $0.00

Texas Tech University - Texas Tech University Optional Retirement Plan

‘
<



Texas Tech Plan Documents

Texas Tech Plan documents for Optional

Retirement and 403(b) plans can be accessed at

My Plan Information.

‘ RetirementV]

Home My Profile Logout

My Balances
My Plan In

h Welcome JOHANNES BRAHAM!

Select your plan to view more information:

—
Texas Tech University 403(b) Plan ~

Texas Tech University 403(b) Plan - Plan Informat

As an eligible employee, you may choose to participate in the Texas Tech University 403(b) Plan, As a participant in thig plan, you have
control over your investments with your selected investment provider. Your benefit at retirement is based on the value of retirement
confributions and from eamings based on the performance of the investments you select The contributions you make may or may not
be taxed until the income is received from the investment, presumably after retirement when income tax rates are generally lower.

Please review Texas Tech University 403(b) Plan Plan Summary for the plan details regarding enroliment, qualification, contribution
limits, and withdrawals.

Before you enroll in your Texas Tech University 403(b) Plan, complete the following:

w
1 Chases vnorirseetmant arocdane) Uisas Ll Investmant Drssdar Cantacte tn rasasrch inuastrmant finde



Other Financial Tools

Retirement Manager also has other tools for you to help plan your
retirement Savings:

 Financial Education: First Job, New Job, Marriage, New Child, etc.

* Glossary of Terms: Definitions of terms used in retirement savings
planning

« Am | on Target: Project retirement income values

 Financial Calculators: Paycheck comparison, IRA calculator, life
iInsurance needs calculator, tax deferred growth, college cost calculator




Feedback (Optional)

Before you log off TTRetirement Manager,
please complete a short survey by clicking on

Feedback at the bottom of your screen.

Eelic
ol

a' i

‘MY SAVINGS MANAGER | PL.

| would like to...
Start or Change my Contributions

View my Contribution Changes My Plan Information
Request a Loan My Benefits Office Contacts
Request a Withdrawal My Investment Provider Contacts
View/Print My Certificates

HELP RETIREMENT MANAGER DEMO FEEDBACK

| —

<

A

SECURITY PRIVACY TERMS OF US—
v

| @



Your Local Benefits Office

For further information about your Texas Tech Retirement Plans, please
contact your local HR Benefits at:

TTU Benefits office

TTUHSC Benefits offices
— Lubbock (806) 743-2865
— Amarillo (806) 354-5409
— ElPaso (915) 783-5150
— Permian Basin  (432) 335-5112
— CHMC (806) 793-0791

or hscbenefits@ttuhsc.edu.

(806) 742-3851 or hrs.employee.services@ttu.edu.

TTRetirement Manager
save Now. Enjoy life later.


mailto:hrs.employee.services@ttu.edu
mailto:hscbenefits@ttuhsc.edu

